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To: The Public Service Commission of South Carolina

Clerk’s Office \? ’GC
101 Executive Center Drive , 'Z: p@z
% /‘: 2/

Columbia, SC 29210 , <.
Re: Direct Testimony-Docket No. 2011-515-w SC%

Dear Public Service Commission:

Pg.2  #22-24 we request to see a copy of this agreement with Wikoff. we have no proof of need to
find another water source at this time.

Pg.4 &8 Storage tank too low and too small. Has been this way since 1987. Was this not a problem
in prior years?

Pg.4  #i16 Chemicals noted in water in 1990. I've been using it for 22 years, now it is a problem.

Pg.6  #1-7 We will have better water but we will stil| have to deal with the poor customer service

Pg.6  #6-12 How do we know this js the most cost effective way to get improved water? We need

Pg. 11 #8 Docket #2007-286 -WS We have been paying a rate increase under bond for 6 years.
Documentation needs to be provided to PSC and this needs to be settled.



In general I think hooking up to York County water would provide better water for our community but |
do not believe that USSC is doing this for that reason. They have been feeding us this water for 25 years
and have never tried to improve the quality therefore I do not trust the reasons they are providing and
at this time | protest the connection to York County water.

Linda Faile
bé-m‘ 7773
111 Fox Run Drive
Fort Mill, SC 29715
Phone 803-547-5422
Cc: Nanette S. Edwards, Counsel

Representing the Office of Regulatory Staff

Scott Elliott, Counsel
Elliott & Elliott, P.A.

Representing Utilities Services of South Carolina, Inc



